










Terms and Conditions of Sale

These terms and conditions apply to sales of stock valves and pipe 
fittings within the continental United States. For shipments 
to Alaska, or for international and offshore shipments, please contact 
Customer Service for details.   

Freight: Freight is prepaid on orders of $500.00 for any mix. Otherwise, 
freight terms are F.O.B. point of origin.

Terms of Payment: 2% 35 days, net 45 days. Unauthorized deductions 
will be charged back to the customer. 

Prices: Prices are subject to change without notice and invoices will be 
billed with prices in effect at time of shipment.   

Minimum Billing: Invoices will not be issued for less than $25.00 (net 
minimum). Orders below net minimum will be billed at minimum plus 
freight charges. Exception is next-day air orders.

Returned Goods: Material that is being returned must receive prior 
written notification. Contact Customer Service for information. All 
returned goods shall be subject to terms and conditions outlined in the 
return authorization. To cover costs of re-handling and inspection, 20% 
will be charged on returned merchandise. Returned merchandise must 
be sent freight prepaid by the customer. 

Any items either defective in manufacture or shipped in error will be 
replaced at no charge to the customer. In either case, please notify the 
warehouse of origin. 

In keeping with general practice, all merchandise is shipped at  
purchaser’s risk. All claims for damage or loss in transit must be filed 
with the carrier involved. Shipments should be checked for product 
damage and carton count before signing delivery receipt. A signed bill of 
lading with no exceptions noted will stand as written acknowledgement 
of correct count and acceptable condition.

Non-returnable Goods: Certain items that are customized to a 
customer’s specifications are considered non-returnable. In these cases, 
this fact will be duly noted on both the quotation and the invoice. 

Order Acceptance: All orders are subject to acceptance by Colonial 
Engineering, Inc. Possession of our catalog or price list by any person is 
not to be construed as an offer to sell to that person.

Compressed Air Warning

The products in this document are only intended for use in transferring 
or storing chemically compatible pressurized liquids. Do not test or use 
products in this document with compressed air or other gases. Doing 
so is dangerous and could cause injury or great bodily harm should a 
system fail under compressed air. Only use products that are specifically 
designed for compressed air/gas service. Call Colonial technical service 
for more information. 

Limited Warranty

Seller’s products are carefully inspected for manufacturing defects; 
however, it is not always possible to detect hidden defects. Said 
products are warranted only to the extent that seller will replace, 
without charge, products proved to have manufacturing defects within 
12 months of the date of delivery thereof and provided seller has been 
given the opportunity to inspect the product alleged to be defective 
and the installation or use thereof. Any use for other purposes than for 
transporting liquids or any modification of any product involving changes 
in the structure void any warranty of the manufacturer. No warranty 
is included against any expense for removal, reinstallation or other 
consequential damages arising from any defect. The warranties set out 
above are the only warranties made by seller and are expressly in lieu 
of all other warranties, expressed or implied, including the warranties of 
merchantability of fitness for a particular purpose.

L.P. Viton® is a registered trademark of DuPont Dow Elastomers. Teflon® 
is a registered trademark of DuPont. Only DuPont makes Teflon®.
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Pressure ratings are for non-shock water at 73°F.
Customer service: 6400 Corporate Ave., Portage, MI 49002, Toll-free Phone (800) 374 0234 or (269) 323 2495, Toll-free Fax (866) 879 5982 or (269) 323 0630, www.colonialengineering.com
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